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Financial Wellbeing 2022

Claro’s mission is to empower people to 
make smarter decisions about money.



Building on our 2021 research 
, this year we are focusing 

on financial wellbeing in the workplace.



We’ve all experienced the stress of living 
beyond our means, the pressure to 
secure our financial future, and nagging 
financial demands. 



But how can employers quantify the 
value of financial wellbeing programmes 
and provide their people with the 
education, support and tools to achieve 
financial wellbeing?



Money and 
Mental Health

We set out to answer this question as 
well as exploring what can be done to 
better protect and maintain financial 
wellbeing through education, planning 
and taking better care of employees. 



This report is the start of our journey to 
bringing Claro Money to employers, so 
that they can lead more financially 
healthy teams. We have undertaken 
research to examine these issues and 
begin to understand how financial 
wellbeing affects employee satisfaction.



We created an online survey to collect 
responses. 63% of respondents were 
female and 37% were male. All 
respondents were between the ages of 18 
and 60, the majority being younger than 
44. 36% of respondents were between the 
ages of 18 – 29, 61% were between 30 – 
44 and <1% were between 45 – 60.

An employer’s guide

Methodology

https://claromoney.co.uk/the-claro-mental-health-project/
https://claromoney.co.uk/the-claro-mental-health-project/


 Money is the greatest source of 
worry for employees and for 
every employee who is 
confident about their financial 
situation, three are worrie

 When an employee worries 
about money it impacts their 
work performance

 Most employees want support 
with their personal finances via 
their employer



 Employers are twice as likely to 
offer mental wellbeing 
programmes as financial 
wellbeing programmes, yet 
financial wellbeing programmes 
were ranked the top most 
important employee benefit

 Implementing a financial 
wellbeing programme is likely to 
improve employee satisfaction

of employees say money 
worries impact their 
work performance

86%

of employees are worried 
about their financial situation

50%
of employees spend a 
quarter or more of their work 
week thinking about or 
managing their finances

37%

2x
Employees are twice as likely 
to be worried about their 
money than their health

The result?

We estimate that improving 
employee financial wellbeing 
is equivalent to an up to 13% 
– 26% salary impact




Executive summary



Do you know how much your 
employees worry about money?

Top employee worries

Money is the most significant 
source of employee worries



Significantly, money is the most 
acute source of worry for many, 
beating worries about health, 
family and relationships, world 
peace and climate change.




43% of respondents cited money 
as being their number one worry.



Further to this, three in four 
respondents said their money 
worries have increased recently. 
This is significant at a time when 
inflation has reached 7% in the UK. 
Personal and family budgets have 
had to be adjusted significantly to 
accommodate increases in the 
cost of fuel, energy and food. 



The hidden link between financial 
wellbeing and performance

All employers have a duty of care to 
their employees. But by missing 
opportunities to bolster employee 
financial wellbeing an employer can,     
in turn, harm employee performance.



The effects of personal finance worries 
on employee performance can be 
severe. An enormous 86% of respondents 
stated that personal financial worries 
had impacted their work. 


Money worries affect work performance Over half of respondents would describe 
the frequency of their worries as taking 
place “sometimes”, while almost one in 
five respondents (18%) said the 
occurrence of worry was “often”. 



Our survey shows that over half of 
respondents worried about their personal 
finances for up to a quarter of their week, 
while three quarters of respondents 
worried about their personal finances for 
up to half of their week.




According to research from the 
Chartered Institute of Personnel and 
Development, financial wellbeing is 
intrinsically linked to employee 
performance. The healthier an 
employee’s financial wellbeing, the more 
likely they are to perform well at work. 

https://www.cipd.co.uk/knowledge/culture/well-being/employee-financial-well-being#gref


For every employee who is confident 
about their financial situation, three 
are worried, according to our survey.



Sadly, 50% of respondents are either 
worried or very worried about their 
financial situation, while only 15% 
can say they feel either confident or 
very confident.



Worryingly, only one in five 
respondents have more than three 
months’ salary saved. While more 
than half of respondents had less 
than a month’s salary saved.


A worrying picture



A matrix for identifying 
employee financial health



Employee financial health

Financially healthy 
 actively engaging in 

maintaining/improving 
financial wellbeing

but 
not

Financially healthy  
actively engaging in 
maintaining/improving 
financial wellbeing

and

Not
but

 financially healthy 
 actively engaging in 

maintaining/improving 
financial wellbeing


Neither
nor

 financially healthy 
 actively engaging in 

maintaining/improving 
financial wellbeing

Motivated to maintain or 
improve financial wellbeing

Financially 
healthy



Our Money and Mental Health (2021) survey 
showed that while there is a clear, positive 
correlation between household income 
and mental heath, feeling secure and in 
control of finances plays a big part, too.



Average mental wellbeing varies only 
marginally for households that earn 
between £20,000 – £99,999 per year. 



Indeed, one in ten of those with a 
household income between £75,000 – 
£99,999 reported having a ‘low’ or ‘low 
medium’ level of financial confidence.

Those on higher incomes are not immune 
to money-related mental health problems

Money and mental health



Most employees want 
personal finance support
Given the prevalence and severity of employee 
money worries – and its potential to damage 
employee performance – what can employers 
do? One answer is to implement an effective 
financial wellbeing programme.



The reality is, the majority of employees want 
support with their personal finances. 52% of 
those we surveyed agreed that they would like 
more support with personal finances through 
their employer.

A workplace financial wellbeing programme is 
an HR policy that helps employees feel good 
and worry less about their personal finances. 
This typically means employees are able to 
perform better at work.

What is a financial 
wellbeing programme?

“Financial wellbeing is now accepted as a core 
part of an employer’s wellbeing programme. But 
in a relatively new and emerging field, finding a 
provider that offers engaging education that 
makes a real difference is not easy.”



Stacey Lowman, Financial Coach, Claro Money





The value of a financial 
wellbeing programme
As our survey shows, the business case 
for having an effective financial 
wellbeing programme goes beyond 
improving employee performance.



Interestingly, financial wellbeing 
programmes are an important 
consideration that respondents took    
into account when moving jobs. 



An overwhelming 88% of respondents 
stated that an employer offering a 
financial wellbeing programme was at 
least “somewhat” important to them.



Financial wellbeing programmes          
are attractive to new recruits



3.46

3.37

3.04

2.62

2.51

Financial wellbeing

Mental wellbeing

Transport-related benefits

Physical wellbeing (gym, 
massage, etc.)

Child support

0 21 4 53

The benefit schemes employees want most



Many of those we surveyed drew a direct 
link between having a financial wellbeing 
programme and employee satisfaction. For 
71% of respondents, availability of a better 
financial wellbeing programme at work 
would increase their satisfaction. 



Indeed, respondents to our survey ranked 
financial wellbeing as the most important 
employee benefit to them, with mental 
wellbeing coming a close second. 




Increase employee retention

Despite this, the most common employee 
benefit cited by respondents was mental 
wellbeing programme. In fact, respondents 
were twice as likely to have a mental 
wellbeing programme at their company as 
they were a financial wellbeing programme. 



Many respondents found themselves 
wanting more from their Employee Benefits 
Programmes. Combined, over two in five 
(43%) respondents felt either neutral, 
dissatisfied or very dissatisfied with their 
employee benefits programmes. Clearly, 
employers have some way to go to 
matching policy supply to demand.



of employees say a better 
workplace financial wellbeing 
programme would increase 
their job satisfaction

71%



What employees 
want help with
The greatest need for financial 
wellbeing support that respondents 
cited was budgeting and spending, 
even over and above buying a house. 



To give employees value, then, we 
recommend running annonymous 
surveys internally. This will enable you 
to shape your programme to the 
needs of your employees.



Employees with greater financial 
confidence are more likely to have better 
mental health than those who have a low 
level of mental wellbeing.



Put simply, the less financially confident, in 
control and secure you feel, the worse your 
mental wellbeing is likely to be.




Financial confidence 
and mental health

86%

88%

71%

71%
of employees are 
worried about money

of employees say existence 
of financial wellbeing 
programme is an important 
factor when considering a 
new job

of employees say that a 
better financial wellbeing 
programme would increase 
their job satisfaction

of employees say they would 
favour a company with            
a financial wellbeing 
programme over one without

37%

15%

of employees say they spend 
over 25% of their work week 
on personal finances

of employees say they spend 
over 50% of their work week 
on personal finances

The consequence

The impact

37-48 productive days 
lost annually

13-26% salary impact

additional recruitment costs

additional training costs

additional retention costs



To discover how you can build a financial 
wellbeing programme that your employees 
love, get in touch with us: 



employeewellbeing@claro.team 





Thank you
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